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Working with children check process has improved but risks remain  
The Auditor General today tabled in Parliament the Working with Children Checks – Follow-up report 
that assessed if the Department of Communities’ management of working with children checks had 
improved since our 2014 audit. 
 
In WA, to create a safe and protective environment for children most people who undertake paid or 
unpaid work with children must apply for a working with children check. 
 
Auditor General Ms Caroline Spencer said the assessment of applications and monitoring of 
cardholders by Communities is more efficient and effective than it was in 2014.  
 
‘The average days to approve an applicant without a criminal record has reduced from 20 days in 2013-
14 to 4 days in 2018-19. 
 
‘However, Communities needs to more effectively mitigate the risk of unsuitable people working with 
children while their application is processed,’ Ms Spencer said.  
 
People can work with children once they have applied for a card. This presents a risk in the case of 
people who are ultimately refused a card. 
 
In 2018-19, Communities issued 20% of people who were refused a card with an interim negative 
notice, temporarily preventing them from working with children until their assessment was finalised.  
 
However, 80% of people who were refused a card, were not issued with an interim negative notice, 
meaning they could work with children while Communities processed their application. In 2018-19, it 
took on average over 200 days to refuse these applications. We consider revising this approach 
provides a significant opportunity to reduce risks to children. 
 
Ms Spencer said Communities has little assurance if employers are complying with the scheme and 
ensuring that staff who need a working with children card have one. 
 
‘Communities needs to strengthen its regulatory compliance activities and make every effort to 
minimise risk to children and ensure that employees, the self-employed and volunteers in child-related 
work comply with the legislated requirements and undergo a working with children check.  
 
‘The audit contains a number of recommendations to further improve working with children checks to 
help keep children safe.  
 
‘I have commenced a separate performance audit to assess if a number of State government entities 
that employ staff in child-related work comply with the working with children legislation,’ Ms Spencer 
said. 
 
You can read today’s report at www.audit.wa.gov.au.         
   
Report resources  

• PDF version  
• summary video  
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