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Department needs to do more to help schools with ICT  

In his latest report released today, the Auditor General has found some schools are struggling 
to understand and keep up with changes in information and communications technology (ICT). 

The audit looked at how the Department of Education plans, manages, advises and supports 
the use of ICT in public schools. 

Auditor General Colin Murphy said the Department has a vision for ICT in public schools but no 
implementation plan leaves schools unsure of future obligations and requirements for ICT. 

‘The Department has rolled out baseline infrastructure to around 97% of schools, but under the 
devolved management model schools largely decide how they will further use ICT.  

‘This means the Department’s achievement of its vision is largely dependent on good decision-
making by schools.  

‘For many schools, particularly small primary and regional schools, funding constraints and 
access to ICT expertise means that they will struggle to plan and manage ICT and be less able 
to ensure their ICT is reliable and used well.  

‘The effect is that teacher and student access to ICT varies considerably with some schools 
well equipped and ICT capable while others are far less fortunate.  

‘Other factors associated with this outcome is slow and unreliable internet affecting many 
schools and aging of devices.  

‘ICT devices are getting older, particularly in secondary schools.  

‘Slow and unreliable devices present challenges within the classroom and schools need to plan 
and prioritise funds for their replacement.  

‘Aging devices is an emerging issue that needs to be addressed if students are to be provided 
with the right learning experience,’ Mr Murphy said.  

The report recommends the Department communicate its vision for ICT more clearly with 
schools especially in terms of how they fit with the vision. In addition, it rethink how it engages 
with schools and how it can do more to help them. 

Mr Murphy said it was pleasing the Department has initiated action to address the 
recommendations. 

The Auditor General’s report, Information and Communications Technology in Education 
(Report 19 – August 2016), is available on the Office of the Auditor General website at 
www.audit.wa.gov.au. 
 
Also on the website is an interactive tool allowing people to search each public school for the 
student to device ratio for all devices and those 4 years old or less. 
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