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Room for improvement in regulation of building industry 

In his latest report released today, Auditor General Colin Murphy assessed how well the 
Building Commission regulates and licences the state’s 14,404 builders and 666 building 
surveyors. 

Auditor General Colin Murphy said this industry has a huge impact on the people and economy 
of Western Australia.  

‘The residential element of the building industry alone contributed $8.3 billion to the economy 
through the construction or renovation of thousands of homes. 

‘Overall the Building Commission has sound arrangements for processing new WA builder and 
surveyor licence applications but I am concerned about the reliance on self-disclosure for 
character checks for renewal and interstate applications.’ 

Under new Building Acts introduced in 2011 that reformed the industry, the Commission 
obtained the power to conduct proactive audits, which it has been slow to use. 

Mr Murphy said that until the Commission completes a number of audits, it would be unable to 
get a good picture of the industry and quality of building. 

The report notes the Commission has been slow to progress other reforms. 

These include online licence processing which should enhance operational efficiency, and a 
centralised, database of all home building activity that should provide useful up-to-date 
information for future audits. 

Mr Murphy said overall, aspects of the Commission’s operations need improvement though for 
the most part a positive trend is evident. 

The report includes a number of recommendations to assist the Commission with 
improvements to operations and for the benefit of both consumers and the building industry. 

The Auditor General’s report, Regulation of Builders and Building Surveyors (Report 12 – June 
2016), is available on the Office of the Auditor General website at www.audit.wa.gov.au 

ENDS 

mailto:natasha.farrell@audit.wa.gov.au
http://www.audit.wa.gov.au/

