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Objective and Overview 

This report assesses how well the Building 

Commission (the Commission) regulates Western 

Australia’s residential building industry. 

The industry carries out about $8.3 billion in 

residential building work every year, making it a 

major contributor to Western Australia’s (WA) 

economy. The safety and amenity of all buildings has 

a direct impact on the entire community. 

The Building Commission operates as a division of 

the Department of Commerce. It became the 

principal regulator of builders and building surveyors 

in 2011 under new laws designed to integrate and 

reform regulation.  

Audit conclusion  
The Commission was slow to use powers provided in 

2011 to undertake proactive audits of builders and 

building surveyors. It only started doing these types 

of audits in 2014. This means it is too soon to 

determine whether the audits have improved building 

quality. 

Licensing processes for new WA builders and 

building surveyors are sufficient to ensure that 

approved applicants meet all criteria but character 

checks for some applicants are weak. The time to 

process applications is also slow. 

The Commission resolves complaints against 

builders in a reasonable manner. It has also 

significantly improved its timeliness but 40% of 

complaints still take longer than its target of 150 days 

to resolve. 

The Commission’s 11-step program has progressed 

slowly. Four steps are complete but another 5 are 

underway and the remaining 2 will start in 2016.  

Key findings 
The most important reforms not yet implemented 

include a centralised database of building permits 

approved by local governments and an online 

licensing system for builders and surveyors. 
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Character checks on applicants seeking a licence 

renewal and applicants who hold an interstate 

licence are limited to asking these persons to 

disclose any misconduct or criminal history. This 

approach risks issuing a licence to an unsuitable 

person.  

The Commission aims to process 80% of licensing 

applications within 10 days and the rest within 42 

days. Sixty-three percent of the applications we 

tested took longer than 10 days with the longest 

taking 148 days.  

In 2014-15 the Commission received 927 complaints 

about building works. Just above half were about the 

quality of new houses. The Commission generally 

takes satisfactory action to assess the merit of a 

complaint and to investigate those that have merit.  

The Commission does not ensure builders comply 

with remedial orders unless advised by a 

complainant that a builder has not done so. 

The Commission was slow to undertake proactive 

compliance inspections, with the first not happening 

till 2014. It is showing an ongoing commitment to its 

proactive audit program. However, its needs to 

develop a sound, documented risk assessment to 

help target limited resources at the most serious and 

likely risks. Improvements are also needed to ensure 

builders remedy faults found during proactive audits. 

Recommendations 
The Building Commission should: 

 by December 2016, improve character checks 
of applicants, develop a sound risk-based 
proactive audit program and ensure it 
adequately resolves findings from proactive 
audits in a timely manner  

 by June 2017, implement an online system to 
improve processing time for licences 

 fast track implementation of the remaining 
reforms. 


