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AUDITOR GENERAL FINDS IMPROVED AMBULANCE SERVICES  
DESPITE INCREASED DEMAND AND RAMPING

In his latest report, tabled in Parliament today, Auditor General Colin Murphy has found the 
St John Ambulance Western Australia (SJA) services have improved overall since 2009 – 
supported by increased funding from WA Health, and despite increased demand across the 
state, and ramping in the metropolitan area. 

Mr Murphy said that in 2009, in response to questions over the reliability and responsiveness 
of WA’s ambulance services, the Government launched an Inquiry which made a number of 
recommendations for change, to be supported by increased government funding. 

“I am pleased to report that the implementation of those recommendations, and the increased 
funding, has improved ambulance services overall in WA,” Mr Murphy said. 

“The service has greater capacity, its responsiveness has improved, clinical monitoring is more 
extensive and there is increased support for volunteers.

“Importantly, people who need an emergency ambulance are more likely to get one and target 
response times are now mostly met.

“This improvement has been despite increased demand for services across the state and 
ramping in the metropolitan area.”

Demand for emergency ambulances in the metropolitan area increased by 48 per cent between 
2009-10 and 2011-12, from 49 733 to 73 404 activities. Ramping times increased by 35 per cent 
over the same period, from 4 936 to 6 641 hours in the metropolitan area. 

“During the period since the Inquiry, ambulance ramping has increased significantly, and 
appears set to reach its highest levels to date this winter,” Mr Murphy said.

“While its causes lie largely outside the control of the ambulance service, ramping represents a 
major threat to sustaining the improvements achieved so far, particularly in responsiveness.”

Mr Murphy found that funding from WA Health had increased from $42 million in 2008-09 to 
an expected $100 million this year allowing SJA to increase staff numbers and support for 
volunteers in country areas, change its call centre technologies, improve clinical monitoring and 
establish an accessible complaints handling system. 

“However, there remain areas where change would help deliver further improvements,” he said.
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“While average response times for emergency calls in country volunteer centres have improved 
significantly, emergency response times for country centres staffed by a mix of paid paramedics 
and volunteer ambulance officers have worsened.

“It is also not clear that SJA is stationing paid paramedics in the country centres where they are 
most needed. 

“The contractual framework and funding model between WA Health and SJA need to move 
beyond being a vehicle for implementing the Inquiry recommendations and focus more on 
service performance and quality. 

“This would better enable WA Health to monitor and manage the quality, reliability, 
responsiveness and value for money of the ambulance service to Parliament and the community.

“Having a reliable and responsive ambulance service provides reassurance to the community 
that in an emergency situation a first class service is available.”

The Auditor General’s report “Delivering Western Australia’s Ambulance Services” (Report 5 – 
June 2013) can be downloaded from the Office of the Auditor General website at  
www.audit.wa.gov.au
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