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PERFORMANCE EXAMINATION – HAVING YOUR SAY: PUBLIC PARTICIPATION IN 
GOVERNMENT DECISION-MAKING

This report has been prepared for submission to Parliament under the provisions of section 25 of the 
Auditor General Act 2006.

Performance Examinations are an integral part of the overall Performance Auditing program and seek to 
provide Parliament with assessments of the effectiveness and effi ciency of public sector programs and 
activities thereby identifying opportunities for improved performance.

The information provided through this approach will, I am sure, assist Parliament in better evaluating agency 
performance and enhance Parliamentary decision-making to the benefi t of all Western Australians.

COLIN MURPHY
ACTING AUDITOR GENERAL
28 February 2007
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 Participation by the broader community in the decisions of government is a cornerstone 
of democracy. In the past decade, most western governments have moved to increase the 
involvement of community members in their decision-making. Internationally, new models 
for enhancing public participation in government decision-making have been developed, 
and old ones revived.

 This report examines the practices of a sample of government agencies in Western 
Australia. The objective of the examination is to shed light on developments in public 
participation by Western Australian government agencies, to assess their effectiveness, 
highlight examples of better practice, and to identify opportunities for improvement.

 It identifi es that while there are examples of internationally recognised best practice, 
there is scope for improvement. In an environment of relatively low confi dence in public 
institutions, it is particularly important that agencies are clear on why they are involving 
the community, that they make clear how it will infl uence agency decisions, and follow 
through on the agreed approach. Demonstrating that their efforts to involve the community 
are genuine is an important means of building trust. 

Auditor General’s Overview
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What this Examination is About
 Public participation involves a range of activity from informing the public (for example, by 

agency website or fact sheets) to involving the public in making a decision about something 
that affects them (for example, through citizens’ juries). 

 Effective public participation is becoming more important as government and communities 
are increasingly seeking and expecting public input into government decision-making 
processes. In Western Australia, this has been refl ected in the development and promotion 
of whole-of-government policies and guidelines for public participation, and a series of 
high-profi le and ambitious public participation initiatives. 

 This report looks at the character of public participation conducted by Western Australian 
government agencies, some of their achievements in involving the public in government 
decisions, and some challenges that they need to address.

Key Findings
 We found that there are pockets of excellent practice in Western Australia, however these 

tend to be isolated examples. Government agencies need to be clearer about why they 
are involving the public, including the level of involvement they want the public to have. 
Agencies must also be accountable for the time and resources spent in involving the public, 
and need to keep better records of the costs and benefi ts of public participation activities.

 The key fi ndings are:

  Western Australian State government agencies have conducted some public 
participation that is recognised as leading edge

  most public participation involves informing and obtaining feedback

  agencies are not always clear about why they are using public participation

  practices vary across and within agencies, offering examples of good practice and 
opportunities for improvements

  in the absence of good records:

  some agencies cannot demonstrate that the public participation represented the 
views of the community or that resulting decisions were based on community 
views

  agencies have not retained corporate knowledge about what worked and what did 
not

  agencies do not know the full cost of public participation activities.

Executive Summary
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Recommendations
 Government agencies should:

  build on good practice examples to consider a wider range of public participation 
techniques and level of public involvement in decision-making

  be clear about why they are using public participation, how it will infl uence agency 
decisions, and choose approaches matched to this intent

  act on the results of the public participation in accordance with the intended level 
of infl uence

  explore strategies for involving people who typically do not involve themselves in 
public participation forums but who may be affected by a decision

  provide timely and comprehensive feedback to participants

  keep accurate and comprehensive records of public participation, including costs 
where this is appropriate for the project.

Responses from Agencies
 Response by the Department of Education and Training

 The School Leaving Age Consultation occurred as a result of the Minister for Education’s 
intention to raise the leaving age. Accordingly, the consultation sought information and 
advice from the community on all of the issues that needed to be considered in making 
the change to a higher school leaving age, rather than whether or not the change should be 
made. 

 The Department of Education and Training notes the key fi ndings of the examination of 
Government Public Participation and supports all of the recommendations. 

 Response by the Department of Environment and Conservation

 The Department of Environment and Conservation supports the seven recommendations 
listed on page six of the report but these must be placed in context recognising that public 
participation processes should vary according to the size, complexity and level of interest 
in any one issue or proposal. While the central principles for sound public participation are 
the same for all forms of public participation, not all issues or proposals warrant large or 
elaborate public participation activities. 

EXECUTIVE SUMMARY (CONTINUED)
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 Response by the Department for Planning and Infrastructure

 The Department for Planning and Infrastructure agrees with the fi ndings and recommendations 
of the Public Participation in Government Decision-Making review. While the Department 
has conducted public participation activities that have been innovative and internationally 
recognised, it is acknowledged that the recommendations of the review will provide a basis 
for consistently achieving best practice in public participation.

 Response by the Department of the Premier and Cabinet

 The Department of the Premier and Cabinet supports the fi ndings and recommendations 
of this project. They are consistent with the experience gained by the Offi ce of Citizens 
and Civics while working with government agencies in this area. The Government’s 
commitment to ensuring State agencies engage the Western Australian public in decision- 
making is set out in the existing Western Australian Citizenship Strategy. It is now the 
shared responsibility of all State agencies to fulfi l this commitment. 

 The Public Sector Management Division of the Department of the Premier and Cabinet 
will use the fi ndings in the Auditor General’s report to inform the new role it is taking on 
in this area, and to ensure that State agencies continue to make full use of the benefi ts of 
successful public participation strategies.

 Response by the Department of Sport and Recreation

 Working together with stakeholders and the community is an inherent part of the Department 
of Sport and Recreation’s culture both at a strategic and programs, and services level. 
The Department concurs with the development and promotion of whole-of-government 
policies and guidelines for public participation and supports the recommendations outlined 
in the report. 

 Response by Main Roads Western Australia

 Main Roads supports the fi ndings and recommendations of this report. Participating in 
this report allowed us to refl ect on our Community Engagement activities and many of the 
fi ndings of this report are already incorporated into our current business practices.

 As part of our recently launched Community Engagement Policy and the development of 
in house standards for Community Engagement, the outstanding issue of record keeping is 
addressed.
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Background
 Public participation involves a range of activities from informing the public (for example, 

by agency website or fact sheets) to involving the public in making a decision about 
something that affects them (for example, through citizens’ juries). Figure 1 lists a number 
of different techniques for public participation that vary according to the level of public 
impact.

 IAP2 Publ ic  Part ic ipat ion Spectrum
 Developed by the International Association for Public Participation

 
INFORM CONSULT INVOLVE COLLABORATE EMPOWER

Public Participation 
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Public Participation 
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Public Participation 
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Public Participation 
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Public Participation 
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and innovation 
in formulating 
solutions and 
incorporate 
your advice and 
recommendations 
into the decisions 
to the maximum 
extent possible.
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•
•

Citizen Advisory 
Committees
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Participatory 
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•

•
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Delegated 
decisions

•
•
•

 Figure 1: International Association of Public Participation spectrum of public 
participation techniques 

Source: International Association of Public Participation
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 Over the past fi ve years, public participation activity in the Western Australian public sector 
was supported by the Offi ce of Citizens and Civics (OCC) in the Department of the Premier 
and Cabinet. Established in 2001, the OCC’s aim was to build community and government 
capacity to work collaboratively for better informed, more inclusive decision-making. 
The OCC supported agencies by providing a strategic and policy framework for public 
participation activity in the Western Australian public sector, including the publication of 
resource guides and providing a forum for sharing information about good practice.

 Most sectors of the Western Australian government are using some form of public 
participation. In 2005-06, the OCC registered 59 public participation projects (See Figure 2) 
(not all public participation projects were registered with the OCC).

 Figure 2: Number of OCC registered public participation projects by 
government agency (2005-06)

 Source: Offi ce of Citizens and Civics

 Although total expenditure on public participation across government is similarly unclear, 
some direct costs, such as the cost of employing consultants and sundry implementation 
costs, are available for individual projects. For smaller projects, or where public participation 
is a routine part of operations, it may not be practical to track costs. The full cost of major 
participation projects, using reasonable estimates where necessary, should be monitored 
and recorded. 
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 In September 2006, the Minister for Citizenship and Multicultural Interests announced 
that the OCC would be closed in December of that year. From January 2007, responsibility 
for ensuring that consultative processes with communities was implemented across 
government resided with the Public Sector Management Division of the Department of the 
Premier and Cabinet.

Examination Focus and Approach
 We examined the nature and extent of public participation conducted by State government 

agencies, focusing on the challenges involved in effectively progressing public participation 
in government. In view of the emerging and often innovative nature of public participation 
activity, we have taken a forward-looking approach in order to highlight opportunities for 
improving public participation practice.

 The examination involved:

  detailed review of seven examples of recent public participation conducted by State 
government agencies. This included review of agency policies and records and 
consultation with external stakeholders

  a broad overview of public participation activity across government in 2005-06, 
including analysis of a database of public participation activity held by the OCC and 
examination of public advertisements.

 The examination involved considerable input at a number of stages from State government 
public servants who are actively involved in managing public participation activities. These 
people provided valuable advice in developing the project scope and approach, including 
the development of audit criteria, and in commenting on the accuracy of audit fi ndings.

INTRODUCTION (CONTINUED)
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Key Findings 
  Western Australian State government agencies have conducted some public 

participation that is recognised as leading edge.

  Most public participation involves informing and obtaining feedback.

  Agencies are not always clear about why they are using public participation.

Western Australian State Government Agencies 
have Conducted Some Public Participation that is 
Recognised as Leading Edge
 In recent years, the Western Australian government has conducted a number of initiatives 

to involve the public in government decisions. We examined seven of these in detail:

School Leaving Age  Education

The Department of Education and Training (DET) undertook extensive public consultation 
with the intention of obtaining information on all of the issues that need to be considered to 
raise the compulsory school leaving age from 15 to 16 years in 2006, and again to 17 years in 
2008. In 2004, DET held forums across the State, which were open to the public and targeted 
stakeholders to gain comprehensive feedback on the implementation options and issues for 
students.

Draft Good Neighbour Policy  Environment and Conservation 
Over the last two years, the Department of Environment and Conservation (DEC) has been 
developing a Draft Good Neighbour Policy. This policy focuses on building and maintaining 
good relationships with all of its neighbours, and sets out the way DEC will deal with common 
cross-boundary issues. The consultation process has been done in collaboration with rural 
stakeholders and the wider community through a series of meetings, workshops and surveys. 

Wagerup Community Air Sampling Program
 Environment and Conservation

Volunteer residents of Yarloop, Waroona, Cookernup and districts surrounding the Wagerup 
Refi nery have been involved in a community air sampling program to assess background 
air quality. The aim of this program is to help DEC and the community develop a more 
comprehensive understanding of local conditions and air quality in and around Wagerup.

Public Participation is Becoming an 
Important Government Activity
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Dialogue with the City/Network City Planning and Infrastructure 

Dialogue with the City was a ‘deliberative’ discussion by the people of Perth about the 
sustainable future of Perth as a liveable city. A number of activities, including an attitudinal 
survey, issues papers, television ‘hypothetical’, school competitions, online discussion groups, 
listening sessions with youth, Indigenous and people from non-English speaking backgrounds 
and culminated in a forum attended by 1 100 community and stakeholder delegates. 

The resultant draft Network City policy will be used by the Western Australian Planning 
Commission as a strategic framework to guide future planning.

Perth Coastal Planning Strategy  Planning and Infrastructure

The Western Australian Planning Commission is preparing a regional strategy for the Perth 
metropolitan coastline which will guide decision-making on future land use, conservation 
and development. The Department for Planning and Infrastructure was responsible for the 
community engagement process, conducting a series of workshops and forums during 2005 
as part of the development of this strategy.

Roe 7 Alliance  Main Roads

Roe Highway Stage 7 (South Street to Kwinana Freeway) was the fi rst road project in Western 
Australia managed by a client-contractor alliance. From the early planning days, the Roe 
7 Alliance adopted a community and stakeholder strategy to ensure stakeholders played a 
direct role in the development process. This included several community forums and the 
establishment of a Community Reference Group.

Reid Highway Extension at Everingham Street  Main Roads

The proposed traffi c fl ow on and off the Reid Highway extension, particularly at the Everingham 
Street intersection, saw several government proposed options rejected by the community. A 
Citizen’s Jury was implemented to resolve the issue. This resulted in a unanimous decision to 
manage traffi c fl ow, which was accepted and implemented by government. 

 Figure 3: Examples of recent government public participation activities
 Source: OAG

 These projects, fi ve of which were registered with the OCC, have offered the public 
varying levels of involvement and infl uence. Some, such as Network City and the Roe 7 
Alliance, have been cited in national and international publications and awards as being at 
the leading edge of public participation practice (see Figure 4).

PUBLIC PARTICIPATION IS BECOMING AN IMPORTANT GOVERNMENT ACTIVITY (CONTINUED)
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Dialogue with the City/ Network City

Dialogue with the City aimed to engage citizens in the process of planning to make Perth the 
world’s most liveable city by 2030.

The Dialogue with the City involved a mix of different public participation techniques with 
different levels of infl uence. These included an attitudinal survey, listening and learning 
sessions, and culminated in approximately 1 100 community and stakeholder delegates 
participating in an interactive forum. At the ‘deliberative’ forum delegates identifi ed their 
hopes for the future of Perth and participated in a mapping game to create the city of the 
future. 

The results of this extensive engagement were then used by over 100 people who participated 
in the development of a planning strategy resulting in Network City – community planning 
strategy for Perth and Peel, a draft statement of planning policy issued by the Western 
Australian Planning Commission.

Key features of Dialogue with the City included:

• strategic partnering with the private sector

• engagement on a large scale and with representative participants

• directed efforts to engage with often under-represented people and groups

• continued participative process to take results of Dialogue with the City and develop 
the draft planning strategy Network City

Roe 7 Alliance
The client-contractor Alliance created for the Roe Highway Stage 7 project was offi cially 
recognised as the fi rst of its kind in the road project industry. 

The Alliance won a 2006 Western Australian CASE Earth Award, given to outstanding 
projects in remediation and infrastructure. It stood out amongst other entrants because it 
was able to deliver a $75 million freeway tailored to the needs of both the environment and 
community. 

The Roe 7 Alliance community engagement strategy, which included several community 
forums and a Community Reference Group, offered a high level of infl uence on the extension 
of the Roe Highway from South Street to Kwinana Freeway (see ‘collaborate’ in Figure 1). 
Achievements to date have included:

• certainty in dealings with environmental approval processes

• timeliness of approvals and containment of costs

• ongoing enhanced relationships and reputation across Industry, Community and 
Government.

 Figure 4: Examples of leading edge public participation in Western Australia
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Most Public Participation Involves Informing and 
Obtaining Feedback
 Examination of a larger sample of public participation by government agencies in 

2005-06, indicates that most public participation in WA occurs at the ‘consult’ end of 
the P2 spectrum, where agencies simply aim to obtain feedback on analysis, alternatives, 
or decisions. None of the 59 public participation projects registered with the Offi ce of 
Citizens and Civics for 2005-06 offered participants more than the opportunity to provide 
feedback on pre-existing analysis, alternatives, and/or decisions.

 One example of the effectiveness of higher-involvement approaches to public participation 
is the Reid Highway extension at Everingham Street. Traditional methods of community 
consultation were not suffi cient to solve a decade-long dispute regarding the proposed 
traffi c fl ow on and off the new Reid Highway extension, in particular at the Everingham 
Street intersection. Complaints persisted amongst residents about the lack of safety for 
school children, delays at intersections, and the hazards of traffi c diverted onto local roads. 
(See Figure 5).

 Figure 5: The Reid Highway extension and Everingham Street intersection
 Source: OAG and WA Land Information Authority

PUBLIC PARTICIPATION IS BECOMING AN IMPORTANT GOVERNMENT ACTIVITY (CONTINUED)
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 After using traditional public participation methods, including surveying the community and 
considering submissions from interest groups, the Minister for Planning and Infrastructure 
(responsible for main roads) made a decision to partially close Everingham Street. When 
this decision was resisted by the community, the Minister referred the issue to a citizens’ 
jury with a commitment to trial whatever solution they proposed.

Citizens’ Jury

A Citizens’ Jury is a structured method of obtaining detailed, considered views from 
members of the public, who arbitrate between alternatives. The Jury hears evidence from a 
range of ‘expert witnesses’ and from this informed viewpoint, draws conclusions, which it 
recommends to the relevant person, such as the Minister. 

This model involves the public in the decision-making process, enabling citizens to work 
together responsibly and in a professional manner to arrive at a set of conclusions and 
recommendations. It also helps ensure the solutions encompass the interests of the whole 
community.

 The jury made a unanimous decision to keep the Everingham Street entry open to Reid 
Highway and introduced a series of safety measures to ensure the safety of the school 
community and residents. The decision was implemented.

 Allowing a higher level of infl uence and making a commitment to implementing the 
community’s decision resulted in higher community satisfaction with both the decision and 
the process. However, a Citizens’ Jury is not always appropriate. The public participation 
technique and the level of infl uence on a decision will vary from case-to-case depending, 
among other things, on the risk involved and the complexity of the information that needs 
to be understood. In this regard, the Offi ce of Citizens and Civics’ Working Together 
guide provides agencies with a basis for determining the appropriate public participation 
technique to use.
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Agencies are not always Clear About Why They are 
Using Public Participation
 Public input can often involve signifi cant time and effort from the public participants. 

Government agencies involved a wide range of participants in public participation exercises 
in 2005-06, including individual citizens and representatives of interest groups. Agencies 
need to be clear about why they are asking these people for their time and effort. 

 Good public participation practice suggests that:

  the objectives of the public participation should be clear in advance

  the level of infl uence that participants can have over a decision (and the limitations to 
that infl uence) should be made clear to participants.

 It is often the case, however, that government agencies are not clear about why they are 
involving the public in decision-making. We observed:

  an absence of clear objectives, including lack of evident agreement between decision-
makers about the reasons for involving the public

  little ground work to establish and agree the level of infl uence participants will have 
over a decision

  cases where it was not clear what action agencies have taken as a result of the public 
participation.

Recommendations
 Government agencies should:

  build on good practice examples to consider a wider range of public participation 
techniques and level of public involvement in decision-making

  be clear about why they are using public participation, how it will infl uence agency 
decisions, and choose approaches matched to this intent

  act on the results of the public participation in accordance with the intended level 
of infl uence.

PUBLIC PARTICIPATION IS BECOMING AN IMPORTANT GOVERNMENT ACTIVITY (CONTINUED)
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Key Findings 
  Practices vary across and within agencies, offering examples of good practice and 

opportunities for improvements.

  In the absence of good records:

  some agencies cannot demonstrate that the public participation represented the 
views of the community or that resulting decisions were based on community 
views

  agencies have not retained corporate knowledge about what worked and what did 
not

  agencies do not know the full cost of public participation activities.

Practices Vary Across and Within Agencies
 We examined a number of different aspects of public participation practice, including:

  the extent to which the public was consulted about the level and type of input they 
wanted

  whether the public participation technique used was appropriate to the objectives

  allocation of agency time and resources to the public participation

  how the agency ensured that participants fairly represented the range of views in the 
community

  whether participants were given feedback about the results and the action taken

  whether the agency kept a record of the public participation process and results

  whether the agency evaluated the public participation.

There is a Need to Develop and Promote 
Good Public Participation Practice
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 In general, we found that practices vary across and within agencies, offering examples of 
good practice and opportunities for improvements. More specifi cally, we observed that:

  agencies typically use traditional methods to identify participants and need to adopt 
strategies to obtain the views of people who tend not to be involved in public discussion, 
but who may be affected by a decision

  agencies are generally good at giving participants feedback about the results of public 
participation

  most notably, record keeping is generally poor and requires improvement if agencies 
are to demonstrate the integrity of their public participation activities, learn from 
experience, and assess the costs of public participation. 

 The usual suspects
 A particular challenge for agencies seeking community input is to fi nd ways to obtain 

the views of people who do not or can not typically involve themselves in public forums. 
A criticism of public participation is that the views of this ‘silent majority’ are often 
overlooked and that forums generally only attract ‘the usual suspects’. 

 We found that agencies tend to use traditional methods to identify participants. These 
include requesting public submissions, requesting responses to surveys, and public 
invitations to attend forums and meetings. We observed, however, that some agencies have 
adopted innovative methods for identifying and involving people who tend not to respond 
to traditional approaches. These included:

  stratifi ed random population sampling to identify participants for the Dialogue with the 
City (a part of the Network City project)

  identifying and engaging with traditionally unrepresented groups who are likely to be 
infl uenced by a decision, such as indigenous groups, young people, and people from 
non-English speaking backgrounds.

 Telling people what happened
 We found that agencies provided feedback to participants about the public participation 

and that some agencies represented good practice in this regard. The Department of 
Environment and Conservation, for example, made records as the dialogue forums for the 
Good Neighbour Policy were in progress and gave all participants a copy of the outcomes 
as they left the forums.

THERE IS A NEED TO DEVELOP AND PROMOTE GOOD PUBLIC PARTICIPATION PRACTICE (CONTINUED)
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 Creating a record
 It is important that agencies keep accurate and comprehensive records of public participation 

to demonstrate that public participation represented the views of the community and that 
resulting decisions took appropriate account of community views. Agencies also need to 
retain corporate information to enable experiences to be shared.

 We found that some agencies have kept comprehensive records of their public participation 
activities and have used these records to build their capacity to effectively involve the 
public in subsequent exercises. For example, the Roe 7 Alliance uses a ‘Contact Manager’ 
database to record community and stakeholder commitments and how these have been 
transferred into actual design elements throughout the construction stages of the project. 
The database also enables Community Relations Offi cers to store and track the steps 
involved in resolving all Roe 7 inquiries and complaints and links these to relevant Key 
Performance Indicators such as response times.

 Other agencies were only able to provide very limited information about their public 
participation activities. In the absence of this information, we were unable to determine:

  who participated in the activity

  what feedback the participants gave the agency

  whether or how the agency used the P2 information to make decisions

  the cost of public participation.

Recommendations
 Government agencies should:

  explore strategies for involving people who typically do not involve themselves in 
public participation forums but who may be affected by a decision

  provide timely and comprehensive feedback to participants

  keep accurate and comprehensive records of public participation, including costs 
where this is appropriate for the project.



2006
Room to Move: Improving the Cost Effi ciency of Government Offi ce Space 22 November 2006

Audit Results Report by Ministerial Portfolios at 16 October 2006 25 October 2006

Management of Ramsar Wetlands in Western Australia 13 September 2006

Second Public Sector Performance Report 30 August 2006
– Western Power Senior Executive Payouts
– Informing the Public: Providing Information on the Timeliness of Services
– Setting Fees – Extent of Cost Recovery – Follow-up

Procurement Reform: Beyond Compliance to Customer-Focus 28 June 2006

Help Wanted: Public Service Workforce Management 21 June 2006

Early Diagnosis: Management of the Health Reform Program 14 June 2006

Behind the Evidence: Forensic Services 31 May 2006

Public Sector Performance Report 17 May 2006
– Management of the Waterwise Rebate Program
– Regulation of Animal Feedstuffs, Hormonal Growth Promotants and Veterinary Chemicals 

Audit Results Report on Universities and TAFE Colleges and other
audits completed since 11 November 2005 12 April 2006

Management of the TRELIS Project 12 April 2006

2005
Audit Results Report by Ministerial Portfolios at 11 November 2005 23 November 2005

Progress with Implementing the Response to the Gordon Inquiry 23 November 2005

Making the Grade? Financial Management of Schools 16 November 2005

Third Public Sector Performance Report 16 November 2005
– Unauthorised Driving - Unlicensed Drivers and
     Unregistered Vehicles in Western Australia
– Management of the Light Vehicle Fleet
– Redundancy and Redeployment
– Follow-up Performance Examination
     Level Pegging: Managing Mineral Titles in Western Australia

Second Public Sector Performance Report 19 October 2005
– Production, Transport and Disposal of Controlled Waste
– Regulation of Child Care Services
– The Personnel and Payroll Processing Function at the Department of Education and Training
– Follow-up Performance Examination 
    Life Matters: Management of Deliberate Self-Harm in Young People

Contract Management of the City Rail Project 31 August 2005

Administration of Protection of Old Growth Forest Policy Funding Programs 24 August 2005

Protection of Critical Infrastructure Control Systems 24 August 2005

Regulation of Heavy Vehicles 29 June 2005

Audit Results Report on University and TAFE Colleges 25 May 2005 
and other audits completed since 1 November 2004

Follow-up Performance Examination: Implementing and 
Managing Community Based Sentences 25 May 2005

Public Sector Performance Report 4 May 2005
– Software Licensing
– Regulation of Incorporated Associations and Charities
– The Use of Consultants
– Management of Leave Liability
– Environmental Assurance on Agricultural Research Stations

The above reports can be accessed on the Offi ce of the Auditor General’s website at www.audit.wa.gov.au/

On request these reports may be made available in an alternative format for those with visual impairment.

Previous Reports of the Auditor General


