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I submit this Report pursuant to section 95 of the Financial Administration and Audit Act 1985 (FAAA). The Report 

is a summary of results of the outstanding financial statement and performance indicator audits of the 2001-02 audit 

cycle at May 23, 2003 which were not able to be completed and reported in my Report on Ministerial Portfolios to 

November 29, 2002 (Report No 9, December 2002). Together these Reports acquit the 2001-02 audit cycle with the 

exception of one cemetery board under the Cemeteries Act and two audits requested by the Treasurer under section 

78 of the FAAA. 

Primarily this Report summarises the public health sector audits not able to be completed at November 29, 2002 as 

the performance indicators were not submitted until that date. This Report also includes the financial statement and 

performance indicator audits relating to the Minister for Health in his capacity as the Deemed Board of Metropolitan 

Public Hospitals (formerly Metropolitan Health Services), Local Health Authorities Analytical Committee and 41 rural 

health services. 

The Ministerial Portfolio section summarises the results of a further 23 financial statement and five performance 

indicator audits for the 2001-02 audit cycle completed since November 29, 2002. 

D D R PEARSON 
AUDITOR GENERAL 
June 11, 2003 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

Public Health Sector Audits


¢	 Health agencies failed to meet their statutory deadlines for reporting performance 

indicators, despite an extension of time. This failure reflects adversely on the 

management reporting systems in place and had significant impact on the timing and cost 

of the audits. 

¢	 Health agencies need to significantly improve their performance indicators if they are to 

avoid a qualification next year. 

¢	 A qualified opinion was issued on the controls of the Minister for Health in his capacity as 

the Deemed Board of Metropolitan Public Hospitals in relation to failure to record all 

postal remittances relating to hospital Special Purpose Accounts and inadequacies in 

incurring and certifying of expenditure. 

¢	 While not significant enough to justify a qualification in respect of the year ended June 

30, 2002, Audit identified deficiencies in asset management, revenue collections and 

banking, and expenditure and payroll controls in a number of rural health agencies. 

Timeliness of Reporting 
Failure to fulfil their statutory reporting obligations by the designated reporting dates 

prescribed in the Financial Administration and Audit Act 1985 (FAAA) has resulted in the 

delayed issue of audit opinions for the 43 public health sector agencies summarised in this 

Report. Whilst financial statements had been submitted by August 31, 2002 for all but two 

agencies, the performance indicators (PIs) for 41 agencies were not submitted until 

November 29, 2002 and the Brookton Health Service did not submit PIs. The final agency, 

Local Health Authorities Analytical Committee, submitted both financial statements and PIs 

on March 4, 2003. 

Such lateness in submission of reports on the prior year is cause for concern as management 

should be monitoring financial operations and executing performance accountability 

functions during the accounting period. Furthermore, delay in external reporting reduces the 

agency’s accountability to Parliament and is contradictory to the intent detailed in the second 

reading speech of the FAAA in 1985 which stated that “Inherent in the trust (sic) for improved 

accountability is the requirement to report on the discharge of responsibilities and to do so in 

a timely manner”. The Commission on Government in 1995 reinforced this sentiment when 

it stated “The quality and timeliness of the information contained in annual reports is of 

paramount importance if they are to be relied upon”. 

The ‘timely manner’ prescribed in the FAAA requires statutory authorities, including 

hospitals and health services, to submit financial statements and PIs for audit by August 31. 

The Minister for Health granted an extension to October 14, 2002 for the preparation and 

submission of PIs. However, this timeline was not met and the PIs were submitted on 

November 29, 2002. 
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The PIs submitted by the 41 hospitals and health services were not of an appropriate 

standard and were returned for revision to avoid the issue of a qualified opinion. The revised 

PIs were submitted to this Office between January 24, 2003 and February 6, 2003. Delays in 

submission and the poor standard of information reported resulted in substantial additional 

audit resources being consumed to finalise these audits for the year. 

Issue of the audit opinion on the financial statements and controls of these agencies was 

delayed until the PI audit could be completed and submitted together to the respective 

Minister. Until these audit opinions were issued, the annual report of the agency could not be 

finalised for tabling in Parliament. Therefore, ultimate accountability to Parliament and other 

stakeholders for agency operations has been significantly impaired. 

Performance Indicators 
In common with all public sector agencies in Western Australia, the FAAA requires hospitals 

and health services to report key indicators of their effectiveness and efficiency. 

Key effectiveness indicators are required to be reported to address the extent to which the 

operations of the hospitals and health services contribute in achieving the health outcomes. 

Prior to the 2001-02 period the health sector operated under one outcome. For 2001-02 this 

outcome was divided into the following three outcomes: 

¢	 improvement in health by a reduction in the incidence of preventable disease, injury, 

disability, premature death and the extent and impact of drug abuse; 

¢ restoration of the health of people with acute illness; and 

¢ improvement in the quality of life for people with chronic illness and disability. 

In addition key efficiency indicators are required, as applicable, to be reported for the 

following outputs of hospitals and health services: 

¢ prevention and promotion; 

¢ diagnosis and treatment; and 

¢ continuing care. 

The FAAA requires the Auditor General to state whether in his opinion the key performance 

indicators reported “are relevant and appropriate having regard to their purpose and fairly 

represent indicated performance”. 

PIs of departments and statutory authorities have been measured and audited against these 

criteria since the commencement of the FAAA. However, in recognition of the difficulties 

being experienced by the health sector in developing key efficiency and effectiveness 

indicators, a modification to the scope of the PI audit opinion was introduced in the 1997-98 

period. 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

PUBLIC HEALTH SECTOR AUDITS (continued) 

Considerable effort has gone into this process over the last five years and although some 

progress has been made, improvements are still required to strengthen their link to the 

achievement of the health outcomes and ensure comprehensive coverage of all aspects of the 

health outcomes. For example: 

¢	 Outcome: “Improvement in health by a reduction in the incidence of preventable disease, 

injury, disability, premature death and the extent and impact of drug abuse”. The 

indicators should move from, for example, the rate of full screening of Western Australian 

children to reporting the actual results of the screening, what diseases and disabilities are 

likely to be detected and if the screening has an impact on reducing the incidences. 

¢	 Outcome: “Improvement in the quality of life for people with chronic illness and 

disability”. The indicator should improve from measuring things that “impact on quality 

of life” to measuring “improvement in quality of life” and showing the extent to which the 

target population of people having continuous care for chronic illness and disability are 

receiving the required level of services. 

This challenge to develop a comprehensive suite of meaningful measures of performance has 

been an ongoing issue for discussion between Health representatives and this Office since the 

introduction of the modified audit scope in 1997-98; with progress reported to Parliament on 

a number of occasions (Report No 1 April 1999; Report No 2 April 2000; Report No 13 

December 2001). 

The modified scope to the PI audit opinion was designed to recognise progress being made 

and provide an opportunity for the health sector to develop more comprehensive PIs. 

However, it has become evident that the modification, while having served its purpose, no 

longer appears an appropriate way forward in assisting with the further development of 

health sector PIs. As such this is likely to be the final year that modification of the scope of 

the PI audit opinion can be justified. 

The impending removal of the scope modification and associated audit implications has been 

discussed at length with Health Sector representatives since the commencement of the 

2000-01 audit and has been an ongoing discussion point at audit entrance and exit interviews 

with the Department of Health in both the 2000-01 and 2001-02 periods. This need, to 

further review, develop and refine measures and systems to better capture and report on 

health services performance and the achievement of the health outcomes, was reported to 

Parliament in Report No 13, December 2001, and included in transmittal letters to all health 

services at the end of the 2000-01 financial period in November 2001 in terms that “further 

enhancement of key performance indicators is now required so that the Health Service’s 

performance is more clearly communicated to Parliament and the community”. 

6 AUDITOR GENERAL FOR WESTERN AUSTRALIA 



To progress this matter, ongoing liaison between health personnel and this Office continues, 

with specific emphasis on the need to address the following fundamentals: 

¢	 effectiveness indicators must measure the achievement of the health outcomes as 

opposed to outputs or strategies in place. Effectiveness indicators must show a clear link 

to the component of the health outcome being reported; 

¢	 effectiveness indicators need to be comprehensive and cover all aspects of the health 

outcomes; and 

¢	 key efficiency indicators must include all costs of the health service as reported in the 

financial statements. All costs (ie total accrued expenditure) need to be allocated over the 

major outputs of the health service. 

Significant Problems Encountered in Auditing 
Performance Indicators 

The audit process identified significant problems with the information reported and as a 

result significant revisions to the performance indicators were suggested to avoid a qualified 

opinion. The main issues noted during the audit included: 

¢	 Omission of data. A large number of indicators submitted did not include all required 

information, particularly those reported under Outcome 1 “Improvement in health by a 

reduction in the incidence of preventable disease, injury, disability, premature death and 

the extent and impact of drug abuse”. 

¢	 Source data. The source data for the PIs was not always noted, resulting in difficulties in 

the verification process. 

¢	 Explanatory statements. Explanatory statements were poorly compiled, including 

instances where information reported in explanatory statements was inconsistent with PI 

data being reported. 

¢	 Comparatives. Lack of comparative information resulted from changes in reported PIs. 

There were also instances where significant changes were made to audited comparative 

data from previous years without adequate explanatory information being provided as to 

the reasons for the changes. 

¢	 Reporting periods. Lack of explanatory information for PIs reported on a calendar year 

basis and also instances where the year of data reported in graphs was inconsistent with 

legend information. 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

PUBLIC HEALTH SECTOR AUDITS (continued) 

¢	 Lack of comprehensive data. Data collected over a six month period was reported in PIs 

as data for the full year was not available. 

¢	 Allocation of costs. The costs allocated between efficiency indicators did not align with 

those reported in the financial statements schedule of outputs producing an arbitrary 

allocation of costs which was difficult to verify. 

¢	 Guidelines. Discrepancies were noted between the calculation methods set out in the 

Department’s ‘Guidelines for Performance Indicators’ and the way the indicators were 

reported. Discrepancies were also noted between the requirements set out in the 

Guidelines and the requirements of Treasurer’s Instructions. For example, reporting 

comparatives and reporting raw data versus CPI adjusted data. 

Considerable difficulties and delays were encountered due to the absence of adequate 

working papers to support the information reported in the performance indicators. The 

unsatisfactory level of disclosure and information available to support the reported PIs 

necessitated inordinate audit work. 

Financial Statement and Control Audit Qualification 
The audit opinion on the controls of the Minister for Health in his capacity as the Deemed 

Board of Metropolitan Public Hospitals was qualified due to the following two matters: 

¢ Postal Remittances - Special Purpose Accounts 

Controls exercised by the Health Service over postal remittances relating to Special 

Purpose Accounts were not adequate as all remittances were not being opened and 

recorded before being forwarded to individuals. As a consequence, assurance could not be 

provided that all postal remittances had been receipted and properly brought to account. 

This matter was also reported in the 2000-01 audit. An ensuing comprehensive review of 

Special Purpose Accounts was undertaken, as around $37 million per year is processed 

through these accounts, with results being reported to Parliament in a Report titled 

Management of Hospital Special Purpose Accounts (Report No 7, November 2002). 

¢ Incurring and Certifying of Expenditure 

Controls exercised by the Health Service over payments of moneys were not adequate and 

did not comply with legislative requirements. These included incurring and certifying 

officers not performing all the duties required by the Treasurer’s Instructions, and 

instances of officers incurring payments outside their authority. Inadequacies of this 

nature can result in incorrect and inappropriate payments being made from public 

moneys. 
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Control Issues 
The annual attest audit required under the FAAA is directed at forming an opinion on 

controls, financial statements and performance indicators. Audit tests are normally 

performed only to the extent necessary under auditing standards to obtain sufficient 

appropriate evidence to support each opinion. The statutory requirement for an explicit 

opinion on controls in the public sector reflects the higher expectation of probity and integrity 

in the use of taxpayer moneys. 

The following summarises the major control issues raised directly with responsible staff at 

metropolitan and rural health agencies and subsequently confirmed in management letters 

at the conclusion of the audits. Management need to address these issues to ensure the 

reliability of their operations, systems and practices. 

Asset Management 

Asset management systems were reviewed at 41 rural hospital and health services and, while 

controls at most agencies were generally found to be operating effectively, some were 

deficient in aspects similar to those identified during the 2001-02 audit review of assets 

controlled at 10 metropolitan hospital sites. The results of the review appeared in the Control 

Issues Section of the Report on Ministerial Portfolios at November 29, 2002 (Report No 9, 

December 2002) and highlighted that to improve internal control, management in health 

agencies need to: 

¢	 develop appropriate, relevant, up to date asset policies and procedures and ensure that 

these are reviewed and updated on a regular basis; 

¢	 review expenditure to ensure all asset acquisitions have been identified and capitalised in 

accordance with accounting policies; 

¢ develop and maintain a register of attractive and portable items; 

¢	 review depreciation rates and estimated useful lives in conjunction with the Department 

of Health so as to also achieve sector wide consistency; 

¢	 increase staff awareness as to the importance of completing asset transfer and disposal 

forms; and 

¢	 ensure reconciliation between the asset register and general ledger is conducted at 

appropriate intervals to support the accuracy of the amounts presented in the financial 

statements. 

Management at metropolitan and rural health service sites need to undertake these actions 

to satisfy themselves that assets are safeguarded against loss or improper use and that asset 

values are accurately reflected in the financial statements. 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

PUBLIC HEALTH SECTOR AUDITS (continued) 

Revenue Collections and Banking 

Weaknesses in control over moneys and banking were identified in a range of health agencies. 

Management in these agencies need to tighten their control over revenue collection, 

receipting and banking by improving procedures and clarifying roles and responsibilities. 

Moneys collected from the public and through postal remittances need to be receipted and 

recorded against the correct accounts and banked promptly. Appropriate segregation of duties 

needs to be achieved and the accounts should be regularly reconciled. Stale cheques, 

unpresented cheques and treatment of bad debts also need to be appropriately processed. 

Expenditure Controls 

Expenditure controls need to be improved by: 

¢ maintaining up to date registers of incurring and certifying officers; 

¢	 improving training and management oversight to ensure compliance with Treasurer’s 

Instructions in relation to authorisation of payments including evidence that goods and 

services have been received; and 

¢ maintaining security over passwords used to release payments through the online facility. 

The current restructuring of the health agencies should include updating the registers of 

incurring and certifying officers, including setting certification limits and classifications of 

expenditure for the respective officers. Furthermore, the officers appointed need to be 

appropriately trained to ensure compliance with expenditure policies and procedures. Special 

attention needs to be given to the allocation of passwords in relation to the release of 

payments through the online payment facility to ensure that a verifiable trail can be traced to 

the responsible officer, rather than several officers using a generic password with no 

stipulated limits. 

Payroll Reconciliation and Management Review of Payroll 

Payroll is a major component of health expenditure and management must adopt a 

responsible attitude to the certification, reconciliation and review of payroll management 

reports. Deficiencies were noted in payroll review procedures for some rural health agencies 

and also in the calculation of superannuation and annual leave liability. The impact of these 

weaknesses may adversely affect the reported financial results of these agencies if not kept 

under management review. 
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Health System Reforms 
The Health Sector in Western Australia is currently undergoing significant reform to create a 

unified health system. The Report of the Health Administrative Review Committee (HARC) 

issued in June 2001 produced a blueprint for the change process. In addition, the Bunbury 

Task Force Report, released in November 2001, recommended the amalgamation of five 

health services in the south west of the State. 

Resulting from these structural reforms was the commencement of operations of the South 

West Health Board from January 1, 2002 and the WA Country Health Service from July 1, 

2002. From 2002-03, these two agencies along with the Peel Health Service will report to 

Parliament instead of the previous 41 rural hospitals and health services. 

There will be no decrease in the operation of non-metropolitan health services to the public 

but accountability and reporting on these services through three reporting entities will, in 

many respects, be more complex, during the the transition period at least. Management will 

need to ensure that the integrity and reliability of data and reporting is maintained as the 

health agencies continue to operate at different locations around the State. 

As experienced during implementation of the Machinery of Government reforms in recent 

years, any amalgamation of agencies involves integrating diverse accounting and 

performance management systems, asset registers and personnel and payroll systems and 

verifying data take ups. This creates additional work for financial reporting personnel. 

Ensuring consistent accountability and compliance with the FAAA and Treasurer’s 

Instructions and providing timely financial reports are significant challenges for management 

during this amalgamation and unification process. Providing an appropriate level of insight to 

acquit regional operations of these health agencies in fewer annual reports will also be a 

major challenge for management. 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

Summary of the Results of Public 
Health Sector Agency Audits 

This section outlines the results of financial statement and performance indicator audits completed at 43 

public health sector agencies as part of the 2001-02 audit cycle. Results of the audit opinions on nine other 

public health sector agencies appeared in the Report on Ministerial Portfolios at November 29, 2002 (Report 

No 9, December 2002). 

Reporting Structure 

Audit results are reported as follows: 

¢	 A table indicating for each agency audited whether the opinion issued was qualified or unqualified for 

both its financial statements and controls, and performance indicators as well as the issue date. 

¢ Reasons for Qualified Audit Opinions 

Audit opinions issued relate to the reporting period July 1, 2001 to June 30, 2002. Performance indicators 

are only required for agencies reporting under the FAAA. These opinions are issued on the same date as 

the financial statement audit opinions. 

In the table a � denotes an unqualified opinion, while N/A means that an opinion is not applicable as 

performance indicators are not required to be submitted. 
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Minister for Health 
Audit Opinions 

Financial Statements Performance Date Opinion 
and Controls Indicators Issued 

The Minister for Health in his capacity as the 
Deemed Board of Metropolitan Public Hospitals Qualification � 28/02/2003 

Reason for Qualified Opinion 

The Health Service did not have adequate 
controls in place to ensure that all postal 
remittances relating to Special Purpose Accounts 
were brought to account and the incurring and 
certifying officers were not performing all duties 
required by the Treasurer’s Instructions. 

Local Health Authorities Analytical Committee � � 14/04/2003 

Other Health Agencies 

Goldfields and South East 

Dundas Health Service � � 14/03/2003 

Esperance Health Service � � 14/03/2003 

Kalgoorlie-Boulder Health Service � � 28/02/2003 

Laverton and Leonora Health Service � � 28/02/2003 

Ravensthorpe Health Service � � 14/03/2003 

Great Southern 

Central Great Southern Health Service Board � � 28/03/2003 

Lower Great Southern Health Service Board � � 07/03/2003 

Kimberley 

Kimberley Health Service � � 28/02/2003 

Midwest and Murchison 

Dongara Eneabba Mingenew Health Service Board � � 14/03/2003 

Geraldton Health Service � � 14/03/2003 

Morawa and Districts Health Service � � 14/03/2003 

Mullewa Health Services, Board of Management � � 14/03/2003 

Murchison Health Service � � 28/02/2003 

North Midlands Health Service � � 14/03/2003 

Northampton Kalbarri Health Services � � 14/03/2003 

Yalgoo Health Services � � 14/03/2003 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

SUMMARY OF THE RESULTS OF PUBLIC HEALTH SECTOR AGENCY AUDITS (continued) 

Minister for Health (continued)


Audit Opinions 

Pilbara and Gascoyne 

Ashburton Health Service 


East Pilbara Health Service 


Gascoyne Health Service Board 


Nickol Bay Hospital 


Roebourne District Hospital 


Wickham District Hospital 


Wheatbelt 

Avon Health Service 


Beverley Health Services 


Boddington District Hospital Board 


Brookton Health Service 


Bruce Rock Memorial Hospital Board 


Corrigin District Hospital Board 


Cunderdin District Hospital Board 


Financial Statements Performance 
and Controls Indicators 

Not Submitted 

Date Opinion 
Issued 

14/03/2003 

21/03/2003 

28/02/2003 

14/03/2003 

14/03/2003 

14/03/2003 

28/02/2003 

21/03/2003 

07/03/2003 

28/02/2003 

21/03/2003 

21/03/2003 

21/03/2003 

21/03/2003 

21/03/2003 

21/03/2003 

21/03/2003 

21/03/2003 

21/03/2003 

21/03/2003 

07/03/2003 

28/02/2003 

21/03/2003 

28/02/2003 

28/03/2003 

Kellerberrin Health Services Board of Management �


Kununoppin and Districts Health Service �


Merredin Health Service �


Mukinbudin Health Service �


Narembeen Health Services Board �


Quairading District Hospital Board �


Southern Cross District Health Service Board �


Upper Great Southern Health Service �


Western Health Service �


Wyalkatchem-Koorda and Districts Hospital Board �


Peel


Peel Health Services �


South West


South West Health Board �
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Summary of the Results of Other 
Ministerial Portfolio Agency Audits for 
2001-02 

To complete the 2002 audit cycle, 23 financial statement and five performance indicator audits were 

finalised between the issue of the Auditor General’s Report on Ministerial Portfolios to November 29, 2002 

(Report No 9, December 2002) and May 23, 2003. Government agencies and other entities included in this 

Report are classified under their responsible Ministers as follows: 

¢ 6 Statutory Authorities 

¢ 2 Subsidiaries 

¢ 7 Cemetery Boards 

¢ 8 Request Audits 

Outstanding Audits 

Financial statement audits of three entities have not been commenced at May 23, 2003. 

Audits requested by the Treasurer under section 78 of the FAAA for Beverley Frail Aged Lodge (Inc) (two 

years) and South West Cogeneration Joint Venture have not been commenced as the respective 

management boards have not submitted financial statements for audit. 

The Cemeteries Act requires the Upper Preston-Lowden Cemetery Board’s operations to be audited. The 

volunteer Board has submitted unsigned financial statements for 2000-01 which were returned for 

certification on November 22, 2002. Financial statements for 2001-02 have not been submitted. 

Reporting Structure 

Audit results are reported as follows: 

¢	 A table indicating for each agency audited whether the opinion issued was qualified or unqualified for 

both its financial statements and controls and performance indicators and the issue date. 

¢	 The audit opinions issued for corporatised subsidiaries and request audits relate to financial statements 

only. 

¢ Reasons for Qualified Audit Opinions. 

Unless otherwise noted, audit opinions issued relate to the reporting period July 1, 2001 to June 30, 2002. 

Performance indicators are only required for agencies reporting under the FAAA. These opinions are issued 

on the same date as the financial statement audit opinions. 

In the table a � denotes an unqualified opinion, while N/A means that an opinion is not applicable as 

performance indicators are not required to be submitted. 

Audit Qualification 

Of the 23 financial statement and five performance indicator audit opinions issued, only one was qualified. 

The Eastern Goldfields Transport Board did not report key effectiveness indicators as it was unable to 

accurately measure the number and distribution of people needful of public transport in the area of its 

operations. 

As this qualification has continued for a number of years, it may be appropriate for the Board to revisit its 

outcome objectives in order to create a measure of effectiveness that can be reported. 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

SUMMARY OF THE RESULTS OF OTHER MINISTERIAL PORTFOLIO AGENCY AUDITS 
FOR 2001-02 (continued) 

Deputy Premier;Treasurer; Minister for Energy 

Audit Opinions 
Financial Statements Performance Date Opinion 

and Controls Indicators Issued 

Request Audits 
Consolidated Financial Statements for the 

Government of Western Australia � N/A 04/02/2003 

Foundation for Advanced Medical Research Inc � N/A 24/02/2003 

Friends of the KEMH Inc � N/A 03/04/2003 

Numbers Investments Pty Ltd (01/01/01-31/12/01) � N/A 16/04/2003 

Numbers Investments Pty Ltd (01/01/02-31/12/02) � N/A 16/04/2003 

Rottnest Island Railway Trust (01/07/01-30/06/02) � N/A 21/05/2003 
(Final Audit 01/07/02-31/03/03) � N/A 21/05/2003 

Swan Bells Foundation Incorporated � N/A 21/03/2003 

Request Audits Not Submitted 
Beverley Frail Aged Lodge (Inc) 

(Years ending 30/06/01 and 30/06/02) 

South West Cogeneration Joint Venture 

Minister for Agriculture, Forestry and Fisheries; the 
Midwest,Wheatbelt and Great Southern 
Audit Opinions 

The Grain Pool of WA � � 18/12/2002 
(Final Audit: 01/11/01-31/10/02) 

Subsidiaries: Grain Pool Pty Ltd (01/11/01-31/10/02) � N/A 18/12/2002 

AgraCorp Pty Ltd (01/11/01-31/10/02) � N/A 18/12/2002 
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Minister for Housing and Works; Local Government 
and Regional Development; the Kimberley, Pilbara 
and Gascoyne 
Audit Opinions 

Financial Statements Performance Date Opinion 
and Controls Indicators Issued 

State Supply Commission � � 13/12/2002 

Cemeteries Act Audits 

Cemetery Boards audited under the Cemeteries Act 
do not have a statutory date for submitting 
financial statements. Details of Cemetery Board 
audits completed are as follows: 

Albany Cemetery Board 

Bunbury Cemetery Board 

Chowerup Cemetery Board 

Dwellingup Cemetery Board 

Geraldton Cemetery Board 

Kalgoorlie-Boulder Cemetery Board 

South Caroling Cemetery Board 

Not Submitted 
Upper Preston-Lowden Cemetery Board 

(Years ending 30/06/01 and 30/06/02) 

� N/A 17/01/2003 

� N/A 08/04/2003 

� N/A 17/04/2003 

� N/A 03/12/2002 

� N/A 17/04/2003 

� N/A 28/03/2003 

� N/A 30/01/2003 

Minister for Planning and Infrastructure 
Audit Opinions 

The Eastern Goldfields Transport Board � Qualification 19/12/2002 

Reason for Qualification 

The Board has not reported key effectiveness 
indicators as it has been unable to accurately 
measure the number and distribution of people 
needful of public transport in the area of its operations. 

Western Australian Land Authority � � 19/02/2003 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

SUMMARY OF THE RESULTS OF OTHER MINISTERIAL PORTFOLIO AGENCY AUDITS 
FOR 2001-02 (continued) 

Minister for State Development;Tourism; Small 
Business 

Audit Opinion 
Financial Statements Performance Date Opinion 

and Controls Indicators Issued 

Minerals and Energy Research Institute of 
Western Australia � � 28/03/2003 

Minister for Racing and Gaming; Government 
Enterprises; Goldfields-Esperance 
Audit Opinion 

Parliamentary Superannuation Board 
(Final Audit: 01/07/00-09/10/00) � Not Submitted 16/12/2002 

Reason for Non-Submission 

The Board ceased being a statutory authority 
under the FAAA on 09/10/00 and performance 
indicators were not required to be submitted 
as part of the final report. 
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Previous Reports of the 
Auditor General 

1997 
On Display – Public Exhibitions at: The Perth Zoo, The WA Museum and the Art Gallery of WA April 9, 1997 
The Western Australian Public Health Sector June 11, 1997 
Bus Reform – Competition Reform of Transperth Bus Services June 25, 1997 
First General Report 1997 – covers financial statements and performance indicators of 

departments, statutory authorities (excluding hospitals other than Wanneroo Hospital) 
and subsidiary bodies August 20, 1997 

Get Better Soon – The Management of Sickness Absence in the WA Public Sector August 27, 1997 
Waiting for Justice – Bail and Prisoners in Remand October 15, 1997 
Report on Controls, Compliance and Accountability Audits 1997 

– Public Property Management – Management of Information Technology Systems 
– Payroll and Personnel Management– Purchasing Goods and Services November 12, 1997 

Public Sector Performance Report 1997 – Examining and Auditing Public Sector Performance 
– Follow-ups of Previous Performance Examinations – Sponsorship in the Public Sector November 13, 1997 

Private Care for Public Patients – The Joondalup Health Campus 

1998 
Report on Ministerial Portfolios – Audit Results – Consolidated Financial Statements 

– Summary of the Results of Agency Audits 
Selecting the Right Gear – The Funding Facility for the Western Australian 

Government’s Light Vehicle Fleet 
Report on the Western Australian Public Health Sector 
Sale of the Dampier to Bunbury Natural Gas Pipeline (Special Report) 
Weighing up the Marketplace – The Ministry of Fair Trading 
Listen and Learn – Using customer surveys to report performance in the 

Western Australian public sector 
Report on the Western Australian Public Tertiary Education Sector 
Do Numbers Count? – Educational and Financial Impacts of School Enrolment 
Report on Controls, Compliance and Accountability Audits 1998 – Control of 

Agency Expenditure – Human Resource Management – Administration of 
Superannuation Systems 

Public Sector Boards – Boards governing statutory authorities in Western Australia 
Send Me No Paper! – Electronic Commerce – purchasing of goods and services 

by the Western Australian public sector 
Accommodation and Support Services for Young People Unable to Live at Home 
Public Sector Performance Report 1998 – Monitoring and Reporting the Environment 

November 25, 1997 

April 8, 1998 

May 20, 1998 
May 20, 1998 
May 20, 1998 

June 17, 1998 

June 24, 1998 
August 12, 1998 
August 19, 1998 

October 14, 1998 
November 18, 1998 

November 18, 1998 
November 26, 1998 

– Recruitment Practices in the WA Public Sector – The Northern Demersal Scalefish Fishery December 9, 1998 
Report on Audit Results 1997-98 – Financial Statements and Performance Indicators 

1999 
Report on the Western Australian Public Health Sector – Matters of Significance 

– Summary of the Results of Agency Audits 
Proposed Sale of the Central Park Office Tower – by the 

Government Employees Superannuation Board 
Lease now – pay later? – The Leasing of Office and Other Equipment 
Getting Better All The Time – Health Sector Performance Indicators 
Report on the Western Australian Public Tertiary Education Sector 

– 1998 Annual Reporting Cycle 
Fish for the Future? – Fisheries Management in Western Australia 
Public Sector Performance Report 1999 – Controls, Compliance and 

Accountability Audits – Follow-up Performance Examinations 
A Stitch in Time – Surgical Services in Western Australia 
Report on Ministerial Portfolios to November 5, 1999 – Issues Arising from Audits 

– General Control Issues – Summary of the Results of Agency Audits 

December 9, 1998 

April 21, 1999 

April 21, 1999 
June 30, 1999 
June 30, 1999 

June 30, 1999 
October 13, 1999 

November 10, 1999 
November 24, 1999 

November 24, 1999 
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SUPPLEMENTARY REPORT ON MINISTERIAL PORTFOLIO AGENCY 
AUDITS FOR 2001-02, PRIMARILY THE PUBLIC HEALTH SECTOR 

PREVIOUS REPORTS OF THE AUDITOR GENERAL (continued) 

2000 
Public Sector Performance Report 2000 – Emerging Issues – Management Control Issues April 5, 2000 
Report on the Western Australian Public Health Sector and of Other 

Ministerial Portfolio Agencies for 1999 
A Means to an End – Contracting Not-For-Profit Organisations for the 

Delivery of Community Services 
Private Care for Public Patients – A Follow-on Examination of the 

Joondalup Health Campus Contract 
Report on Western Australian Public Universities and TAFE Colleges 

– 1999 Annual Reporting Cycle 
Bus Reform: Further down the road – A follow-on examination into competition 

reform of Transperth bus services 
Surrender Arms? – Firearm Management in Western Australia 
Second Public Sector Performance Report 2000 – Administration of Legislation 

– Financial and Management Control Issues 
A Tough Assignment – Teacher Placements in Government Schools 
Report on Ministerial Portfolio at December 1, 2000 – Summary of Audit Results 

April 5, 2000 

June 14, 2000 

June 21, 2000 

June 21, 2000 

June 28, 2000 
September 13, 2000 

October 11, 2000 
October 18, 2000 

– Accountability Issues (Corporate Governance, Accounting for GST Transitional Loan) December 20, 2000 

2001 
Sale of the Gas Corporation’s Businesses (Special Report) February 14, 2001 
On-line and Length? – Provision and Use of Learning Technologies in Government schools May 23, 2001 
Implementing and Managing Community Based Sentences

Public Sector Performance Report, 2001 – Administration of Legislation –


– Financial and Management Control Issues – Follow-up Examination 
Report on Public Universities and TAFE Colleges – 2000 annual reporting cycle 
Lifting the Rating: Stroke Management in Western Australia 
Good Housekeeping: Facilities Management of Government Property and Buildings 

May 30, 2001 

June 20, 2001 
June 20, 2001 

August 22, 2001 
August 29, 2001 

Second Public Sector Performance Report 2001 – Management , Compliance and Control Issues 
– Follow-up Performance Examinations September 19, 2001 

Righting the Wrongs: Complaints Management in the Western Australian Public Sector October 17, 2001 
Third Public Sector Performance Report 2001 – Appointment and Use of Contract Staff 

– Management of Mobile Phones in Government – Ombudsman’s Statistics and Complaints 
Automated Register Project – The Perth Convention Centre 

Life Matters: Management of Deliberate Self-Harm in Young People 
First Byte: Consortium IT Contracting in the Western Australian Public Sector 
Report on Ministerial Portfolios at November 30, 2001 – Summary of Audit Results 

– Accounting and Contemporary Issues – Summary Results of Agency Audits 

2002 
Level Pegging: Managing Mineral Titles in Western Australia 
Report on Public Universities and TAFE Colleges and of other 

Ministerial Portfolio Agencies for 2001 
A Critical Resource: Nursing Shortages and the Use of Agency Nurses

Public Sector Performance Report 2002 – Agency Management of Fringe Benefits Tax 


– Common Use Contracts in Government – Procurement of Medical Equipment 
– Follow-up Performance Examination 

A Measure of Protection: Management and Effectiveness of Restraining Orders 
Grounds for Improvement: Government Owned or Controlled Contaminated Sites 
Management of Hospital Special Purpose Accounts 
Second Public Sector Performance Report 2002 – Management of Confidential Personal 

November 7, 2001 
November 28, 2001 

December 5, 2001 

December 19, 2001 

June 19, 2002 

August 14, 2002 
August 14, 2002 

September 25, 2002 
October 16, 2002 

November 13, 2002 
November 27, 2002 

Information in Government Electronic Databases – Management of Intellectual Property 
by the Department of Agriculture – Performance Examination: Family Centres December 4, 2002 

Report on Ministerial Portfolios at November 29, 2002 December 11, 2002 

2003 
Customer Calling: Call Centres and the Delivery of Customer Benefits 
Contracting Not-For-Profit Organisations for Delivery of Health Services 

April 2, 2003 
April 16, 2003 

The above reports can be accessed on the Office of the Auditor General’s web site at www.audit.wa.gov.au/ 

On request these reports may be made available in an alternative format for those with visual impairment. 
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