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AUDITOR GENERAL FINDS WEAKNESSES IN AGENCY FEE SETTING AND 
ROYALTIES FOR REGIONS FUNDING GUIDELINES

In his second public sector performance report for 2010, Auditor General Colin Murphy has identified a number 
of weaknesses in relation to fees and charges at six agencies, including one agency which significantly over 
recovered costs on two of its fees.

Mr Murphy said Western Australian Government fees and charges are expected to raise almost $1.66 billion from 
the sale of goods and services in 2010-11. 

“When Government charges for good and services, its general approach is that fees should be set to recover costs 
unless there is a policy imperative to under recover such as to increase equity,” Mr Murphy said.

“Agencies should have a good understanding of, and accurately cost the services they provide. 

“This assists with efficient resource allocation and helps to ensure that the public is not overcharged for the 
services they access.”

The first part of the audit report looks at whether six agencies had good processes in place to cost their services 
and set related fees and charges appropriately. A selection of fees was examined at the Departments of Fisheries, 
Education, Transport and Commerce, as well as the Rottnest Island Authority and Landgate.

The report outlines a number of weaknesses across the agencies, including failure to clearly define the scope and 
purpose of fees, poor documentation of the methodologies and assumptions used in costing models and a lack 
of detailed costing of services for some fees and charges.   

Mr Murphy said the Department of Transport over recovered costs for two of the fees examined, to the value of 
approximately $895 000 over the last two years. The boat recording fee has since been reduced and Transport is 
currently reviewing the motor vehicle plate remake fee.

“Transport’s over recovery of two fees is a perfect example of why agencies need to have rigorous and accurate 
costing systems, policies and procedures in place to ensure fair and transparent fees and charges,” he said.

The second part of the public sector performance report focused on the Country Local Government Fund (CLGF) 
component of the Royalties for Regions program.

Twenty regional local governments were reviewed to determine whether they had spent their 2008-09 CLGF 
funds in accordance with funding guidelines and whether appropriate accountability arrangements were in place 
to monitor the funds.
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Mr Murphy found that the 2008-09 CLGF guidelines did not require local governments to lodge regular financial 
and progress reports, and lacked clarity to ensure local governments understood how the money could be used. 

“The guidelines also did not require local governments to maintain accounting records that separately identified 
how CLGF funds were spent and as a result, some may have difficulty providing an audited final acquittal of 
2008-09 CLGF expenditure,” he said. 

The report also found that while $97.5 million was disbursed in the 2008-09 round of CLGF funding, $86 million 
hadn’t yet been acquitted. However, the most recent updates provided by local governments show that almost 
75 per cent of the $97.5 million allocated had been spent by the end of June 2010.

“The Department of Regional Development and Lands has addressed the issues raised in the report with the 
updated 2010-11 CLGF guidelines,” Mr Murphy said. 

 “The Royalties for Regions program is an ongoing funding initiative of government that involves significant 
public money, and this program will continue to be an area of potential audit focus for this Office.” 

The Auditor General’s report, Second Public Sector Performance Report 2010, can be viewed at www.audit.wa.gov.au. 
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