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Executive Summary 
This Second Public Sector Performance Report for 2001 brings to the notice of Parliament matters of accountability and 

performance that, in the opinion of the Auditor General, are signifi cant and warrant attention. The report includes the 

results of four audits of issues asscociated with management, compliance and control as well as the results of two Follow-up 

examinations that assess agency responses to previously reported matters.

MANAGEMENT, COMPLIANCE AND ACCOUNTABILITY ISSUES 
Administration of Warrants of Execution by the Sheriff ’s Offi  ce

Warrants of Execution are issued to recover Court imposed judgements when other collection methods have proved 

ineff ectual. Enforcement of Warrants of Execution is a function of the Sheriff ’s Offi  ce, which is part of the Western Australian 

Department of Justice (DOJ). A Warrant of Execution gives authority to the Sheriff  or delegated offi  cer to seize and sell certain 

properties of the off ender suffi  cient to cover the amount owed. In the event of continued non-payment then the Sheriff  

or delegate may issue a Work and Development Order requiring the off ender to undertake a specifi ed number of hours of 

community correction activities.

In April 1999, the metropolitan Warrant of Execution process for criminal matters was outsourced to a private contractor with 

the aim of speeding up the justice process, increasing collection rates and reducing collection costs.

The audit found that collection procedures were compliant with legislative provisions and that the contract for the execution 

of warrants had realised signifi cant benefi ts to the State including increased amounts collected, lower average collection costs 

and more rapid administration of justice. Collections in the fi rst two years of the contract totalled $4.8m, compared to $250 

000 for the preceding two years whilst the cost of collection has fallen 50 per cent. Whilst contract management was generally 

satisfactory, the computerised systems used by DOJ to manage the contract lacked some key management information. DOJ 

are currently in the process of developing a new fi nes management system but have undertaken to remedy the situation in 

the interim.

Implementation and Compliance with the Goods and Services Tax by WA Government Agencies

On July 1, 2000, the Commonwealth Goods and Services Tax (GST) was introduced. The GST is a value added tax charged at a 

fl at rate of 10 per cent on the sale of most goods and services.

Implementation of the GST requires compliance with GST transitional rules relating to contracts spanning pre and post GST 

implementation, correct application and calculation of the GST on all non exempt supplies, correct accounting for the GST 

and adequate documentation supporting GST related pricing decisions.

The audit found that agencies were generally complying with GST requirements, though only two of the fi ve audited agencies 

had undertaken a comprehensive assessment of the application of the GST to their contracts that spanned July 1, 2000. 

However, little evidence was found of incorrect treatment of the GST on agency contracts.

Internet and Network Security

Use of the Internet by Government over the last decade has grown at a phenomenal rate with the majority of agencies now 

connected and taking advantage of the services and resources if aff ords. However, use of the Internet exposes agencies to 

increased risk of unauthorised access to their internal computing environment. Protecting a network from attack requires 

agencies to have a variety of defences, ranging from appropriate security policies and procedures to robust standards for the 

technical confi guration of the network.
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The audit found:

many Western Australian Government agencies have had instances of attackers probing their network defences for the 

purpose of identifying weaknesses, though as yet, there have been few reported instances of successful attacks. 

all 12 audited agencies had either high or medium level risks to Internet or network security attacks, leaving them 

vulnerable to unauthorised disclosure of confi dential data, corruption of data and disruption to services. 

The Valuer General’s Computerised Valuation System – VALSYS 2000

The Valuation of Land Act 1978 established the Offi  ce of Valuer General for the purpose of providing government and other 

statutory clients with an eff ective and impartial valuation service and to maintain an accurate valuation database. In January 

1999, the VGO completed the design, development and implementation of its computerised property valuation system, 

VALSYS-2000. The system incorporates a database that captures land and property information from internal and external 

sources and which is linked to a matrix style valuation reference system to produce mass valuations.

The audit found opportunities to improve the control framework supporting VALSYS, including input procedures and security 

over access to the VALSYS application. The recommendations made by Audit have been accepted by the VGO and action has 

commenced to make these changes. Thereafter, provided the control framework is observed, the values stored and valuations 

made should be reliable.

FOLLOW-UP EXAMINATIONS
Accommodation and Support Services for Young People Unable to Live at Home

Young people (12 to 17 years) are sometimes unable to live at home with their families. The Department for Community 

Development becomes responsible for managing and coordinating their care in partnership with the not-for-profi t sector, 

volunteers in the community and state providers of education, health care and other critical services.

This follow-up examination found that the number of young people coming into care continues to increase and the needs 

and complexity of the individuals is greater than before.

The Department is still challenged to meet the appropriate, timely and integrated planning and communication requirements 

for eff ective case management of these young people in the care of the State.

Do Numbers Count? - Educational and Financial Impacts of School Enrolments

In 1998, this Offi  ce examined the impact that school enrolments can have on students’ educational opportunities and school 

operating costs. The examination found that students in schools with low enrolments can have less access to specialised 

programmes and teachers, frequent multi-age classroom groupings, and limited socialisation and peer competition. Low 

school enrolment can also result in inequitable distribution of education funds across the student population and under 

utilisation of education facilities.

Since the original report, the Department of Education has implemented Local Area Education Planning (LAEP) with a view 

to improving educational opportunities for students. To date, LAEP has been conducted for 82 per cent of schools resulting in 

structural changes aff ecting 25 per cent of schools. Since 1998, average school enrolment has increased whilst the number of 

schools operating with surplus classroom capacity has decreased considerably. However, fewer than half of public secondary 

schools off er the recommended level of access to subjects for year 11 and 12 students.


